
Business Administration - Customer 
Service 
Certificate 

Program Business Administration 
Program Code C25120F and C25120HF 

Required Courses 

Course Code Course Title Credits Notes 

Total Credits 18 

More Information 

Career Programs 
Bosch AMC 122 
New Bern, NC 28562 
(252) 638-7370 
ccc-careerprograms@cravencc.edu 

BUS-110 Introduction to Business 3  

BUS-115 Business Law I 3  

BUS-137 Principles of Management 3  

CIS-110 Introduction to Computers 3  

MKT-120 Principles of Marketing 3  

MKT-223 Customer Service 3  
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