
Customized Training Program 
The Customized Training Program supports the economic development efforts of the State of North Carolina by 
providing education and training opportunities for eligible businesses and industries. 

The Customized Training Program is designed to make a difference in an organization’s bottom line, whether the 
organization is creating jobs, investing in new machinery and equipment, or streamlining processes for efficiency. 

Customized Training Program resources may support training needs assessment, instructional design, development, 
and delivery. With our team of experts, we create customized media development, including process manuals, 
orientation and process DVDs, and interactive learning solutions. We offer a proven design process that is repeatable 
and ensures the development of high-quality learning solutions including classroom, lab and on-the-job training, and 
computer-based interactive programs and immersive 3-D simulation. 
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